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Continued Examination Under 37 CFR LI 14 

1 . A request for continued examination under 37 CFR 1.114, including the fee set forth in 
37 CFR 1.17(e), was filed in this application after final rejection. Since this application is 
eligible for continued examination under 37 CFR 1.114, and the fee set forth in 37 CFR 1.17(e) 
has been timely paid, the finality of the previous Office action has been withdrawn pursuant to 
37 CFR 1.114. Applicant's submission filed on June 28 th , 2006 has been entered. 

Amendment 

2. An amendment has been filed with the RCE on June 28 th , 2006 

3. Claims 47, 50, 51 and 53-55 have been amendment 

4. No claim has been canceled 

5. No claim has been added 

6. Claims 47-55 remain pending in the application. 

Response to Arguments 

7. Applicant's arguments with respect to claims 47-55 have been considered but are moot in 
view of the same ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 



(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
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having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

9. Claims 47-55 are rejected under 35 U.S.C. 103(a) as being unpatentable over Israel et al 
(U.S PG Pub no. 2004/0210540) in view of Atsmon et al (U.S. Patent No. 6,607,136). 

1 0. As per claim 47, Isreal et al teach a method, implemented on a computer network, for 
facilitating the manual input of information into a plurality of electronic documents selected 
from a discrete set of electronic templates, for the purpose of streamlining the resolution of a 
financial dispute relating to a transaction card transaction, the method comprising the steps of: 
performing a purchase transaction between a cardmember and a merchant using a transaction 
card issued to the cardmember by an Issuer, thereafter providing notice by the cardmember to the 
Issuer that the cardmember disputes the purchase transaction; the Issuer initiating, in response to 
the notice from the cardmember, a predetermined resolution protocol, wherein the purpose of the 
protocol is to resolve an ensuing dispute between the Issuer and an Acquirer with respect to a 
backend processing transaction associated with the purchase transaction, and further wherein the 
backend transaction involves the Acquirer collecting money from the cardmember and 
coordinating payment to the merchant for the purchase transaction in accordance with a 
preexisting backend processing agreement between the Issuer and the Acquirer 1 , wherein the 
resolution protocol comprises selecting, by the Issuer, from a discrete, predetermined set of 
electronic dispute resolution templates, a first template, inputting into the first template, by the 
Issuer, information relating to the disputed purchase transaction to thereby generate from the first 
template a first issuer form; electronically transmitting the first issuer form from the issuer to the 
Acquirer; successively selecting additional ones of the templates, by the Issuer and the Acquirer, 
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respectively, to thereby generate additional issuer and Acquirer forms; and electronically 
exchanging the additional issuer and acquirer forms in accordance with the resolution protocol, 
and resolving the backend transaction dispute between the issuer and the Acquirer using the 
issuer forms and the Acquirer form; and in accordance with the resolution protocol (see 
paragraphs 0009, 0011, 0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 
0151). Isreal et al fail to teach a system comprising a issuer dispute resolution form and an 
acquirer dispute resolution form to be selected by a user having issuer access right. However, 
Atsmon et al teach a system comprising a issuer dispute resolution form and an acquirer dispute 
resolution form to be selected by a user having issuer access right (see paragraphs 431, 542, 
545). Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Isreal et al's invention to include Atsmon et al's a system 
comprising a issuer dispute resolution form and an acquirer dispute resolution form to be 
selected by a user having issuer access right because this would have ensured the proper forms 
are selected by the user. 

11. As per claim 48, Isreal et al teach a method of retrieving at least one stored file; and 
attaching the file to the one of at least one of the Issuer forms and Acquirer forms (see 
paragraphs 0009, 0011, 0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 
0151). 

1 2. As per claim 49, Isreal et al teach a method comprises at least one of Retrieval Request, 
a First Chargeback and a Final Chargeback, and the Acquirer forms comprises at least one of a 
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Fulfillment and a Second Presentment (see paragraphs 0009, 0011 0014, 0016, 00356, 0053, 
0060, 0132, 0134-0138, 0144, 0145, 0150, 0151). 

13. As per claim 50, Isreal et al teach a method comprising selecting, by the Acquirer, a 
second template from the predetermined set, and manually inputting into the second template 
information responsive to the first issuer form to thereby generate a first acquirer form; and, 
electronically transmitting the first acquirer form from the Acquirer to the Issuer (see paragraphs 
0009, 0011, 0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 0151). 

14. As per claim 51, Isreal et al teach a method executed in a network computer system for 
facilitating communication between an Issuer and an Acquirer in the context of resolving a post- 
transactional dispute, wherein the dispute is between the Issuer and the Acquirer and the dispute 
is related to an executed credit transaction between a cardmember and a merchant, the executed 
credit transaction involving a cardmember's transaction card, the network computer system 
having a server and at least one access terminal, the method comprising accepting at the server a 
User ID and password from the Issuer at a first access terminal, retrieving from the server a pre- 
defined set of Issuer dispute handling forms having pre-defined content which coincide with the 
User ID; displaying the pre-defined set of Issuer forms at the first access terminal, selecting, by 
the Issuer, one of the pre-defined set of Issuer forms at the first access terminal; receiving input 
entered on the selected one of the Issuer forms at the first access terminal*, transmitting within 
the network the one of the Issuer forms to the Acquirer in dispute with the Issuer 1 , notifying the 
Acquirer at a second access terminal of the one of the Issuer forms; accepting at the server a User 
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ID and password from the Acquirer at the second access terminal', retrieving from the server a 
set of Acquirer dispute handling forms having pre- defined 'content which coincide with the 
Acquirer User m; displaying the set of Acquirer forms at the second access terminal; selecting, 
by the Acquirer, one of the Acquirer forms at the second access receiving input entered on the 
selected one of the Acquirer forms at the second access terminal; transmitting within the network 
the one of the Acquirer forms to the Issuer; and, notifying the Issuer at the first access terminal of 
the one of the Acquirer forms (see paragraphs 0009, 0011 0014, 0016, 00356, 0053, 0060, 
0132, 0134-0138, 0144, 0145, 0150, 0151). Isreal et al fail to teach a system comprising a issuer 
dispute resolution form and an acquirer dispute resolution form to be selected by a user having 
issuer access right. However, Atsmon et al teach a system comprising a issuer dispute resolution 
form and an acquirer dispute resolution form to be selected by a user having issuer access right 
{see paragraphs 431, 542, 545), Therefore, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made to modify Isreal et al's invention to include Atsmon et 
al's a system comprising a issuer dispute resolution form and an acquirer dispute resolution form 
to be selected by a user having issuer access right because this would have ensured the proper 
forms are selected by the user. 

15. As per claim 52, Isreal et al teach a method of retrieving at least one stored file from the 
server; and attaching the file to the one of at least the Issuer forms and Acquirer forms (see 
paragraphs 0009, 0011, 0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 
0151). 
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16. As per claim 53, Isreal et al teach a method of receiving at the second access terminal at 
least one scanned document computer readable format storing the scanned document on the 
server; and attaching the scanned document to one of the forms (see paragraphs 0009, 0011, 
0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 0151). 

17. As per claim 54, Isreal et al teach a method of accepting at the server a User ID and 
password from a third-party user at a third access terminal, retrieving from the server a set of 
reports which coincide with the third-party user ID displaying the set of reports at the third 
access terminal, and receiving instructions from the third party user to transfer monetary liability 
to at least one of the issuer from the Acquirer and the Acquirer from the issuer (see paragraphs 
0009, 0011, 0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 0151). 

18. As per claim 55, Isreal et al teach a method comprises matching the User ID and 
password with information stored in a database accessible to the server (see paragraphs 0009, 
0011, 0014, 0016, 00356, 0053, 0060, 0132, 0134-0138, 0144, 0145, 0150, 0151). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to FIRMN BACKER whose telephone number is 571-272-6703. 
The examiner can normally be reached on Monday - Thursday 9:00 AM - 5:00 PM. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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